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Section 1: Introduction

The Freedom of Information (Scotland) Act 2002 (the Act) requires Scottish public authorities
to adopt and maintain a publication scheme. Authorities are under a legal obligation to:

e publish the classes of information that they make routinely available;
¢ tell the public how to access the information they publish and whether information is
available free of charge or on payment.

Aberdeen City Integration Joint Board (Aberdeen City 1JB) became subject to the Freedom
of Information (Scotland) Act 2002 (the FOI Act) on 6 February 2016.

Aberdeen City 1JB has adopted the Model Publication Scheme produced by the Scottish
Information Commissioner. This scheme has the Commissioner’s approval until 31 May
2019.

You can see this scheme at:
http://www.itspublicknowledge.info/ScottishPublicAuthorities/PublicationSchemes/TheModel
PublicationScheme.aspx

You can also contact us at the address below if you prefer to view a copy of the Model
Publication Scheme 2015, or this Guide to Information, in a different format.

Chief Officer

Aberdeen City Health & Social Care Partnership,
Health & Care Village,

Frederick Street,

Aberdeen

AB24 5HY

Email ACHSCPEnquiries@aberdeencity.gov.uk

The purpose of this Guide to Information is to:

¢ allow the public to see what information is available (and what is not available) for
Aberdeen City IJB in relation to each class in the Model Publication Scheme 2015;

e state what charges may be applied;

e explain how to find the information easily;

e provide contact details for enquiries and to get help with access to the information;

e explain how to request information that has not been published.

Alongside the Act, the Environmental Information (Scotland) Regulations 2004 (the EIRS)
provide a separate right of access to the environmental information that we hold. This guide
to information also contains details of the environmental information that we routinely make
available.


http://www.itspublicknowledge.info/ScottishPublicAuthorities/PublicationSchemes/TheModelPublicationScheme.aspx
http://www.itspublicknowledge.info/ScottishPublicAuthorities/PublicationSchemes/TheModelPublicationScheme.aspx
mailto:ACHSCPEnquiries@aberdeencity.gov.uk
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Section 2: About Aberdeen City 1B and the Aberdeen City Health & Social Care
Partnership

New legislation, in the form of the Public Bodies (Joint Working) (Scotland) Act 2014, came
into force on 1 April 2014. The Act requires health boards and local authorities to integrate
their health and social care services. On 1 April 2016, the Aberdeen City Integration Joint
Board was established to provide strategic leadership for the management and delivery of
integrated services in Aberdeen.

The purpose of the Partnership is to deliver positive and improved outcomes for our
residents, so that people live healthier, longer lives, are supported to be independent, and
have choice and control — no matter who they are or where they live.

Aberdeen City 1JB is responsible for the strategic planning and overseeing the delivery,
through the Partnership, of the full range of adult primary care and adult social care services
delegated to it by its partner organisations — NHS Grampian and Aberdeen City Council.
These include community nursing; allied health professionals; community mental health
services; public health services; substance misuse and alcohol services; sexual health
services; public dental services; primary care (general medical; general dental, general
ophthalmic, community pharmacy); social work services for adults and older people,
including criminal justice services and support for people with physical disabilities, learning
disabilities and mental health conditions; unpaid carers support services; care home and
care-at-home services.

Section 3: Accessing Information under the Scheme
Availability and Formats

The information published in this Guide to Information is available on our website and/or for
inspection at the Health & Care Village, Frederick Street, Aberdeen. We offer alternative
arrangements for people who do not want to, or cannot, access the information online or by
inspection at our premises. For example, we can arrange to send information to you in paper
copy (although there may be a charge for this — see “Section 5: Our Charging Policy”).

Information in our Guide to Information will normally be available through the routes
described below. “Section 9: Classes of Information” provides more details on the
information available under the guide, along with additional guidance on how the information
falling within each class may be accessed.

Online: Most information listed in our Guide to Information is available to download from our
website. In many cases a link within “Section 9: Classes of Information” will direct you to the
relevant page or document. If you are having trouble finding a document and need further
assistance, please contact us by email at ACHSCPEnNquiries@aberdeencity.gov.uk.

If the information you seek is listed in our Guide to Information but is not published on our
webpage, we can send it to you by email where possible.


https://www.aberdeencityhscp.scot/
mailto:ACHSCPEnquiries@aberdeencity.gov.uk
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When requesting information from us, please provide a telephone number so that we can
telephone you to clarify details, if necessary.

By phone: All information in the guide will be available in paper copies. Hard copies of
information can be requested from us over the telephone. Please call us to request
information available under this scheme on 01224 655725.

By post: You can also request hard copies of any information in the Guide by post. Please
address your request to

Chief Officer, Aberdeen City IJB
Health & Care Village,

50 Frederick Street, Aberdeen,
AB24 5HY.

When writing to us to request information, please include your name and address, full details
of the information or documents you would like to receive, and any fee applicable (see
“Section 5: Our Charging Policy” for further information on fees). Please also include a
telephone number so we can telephone you to clarify any details if necessary.

Personal visits: If you prefer to visit us (Monday to Friday, 9am to 5pm) to inspect the
information, in limited cases you may be required to make an appointment to view the
information. In such cases, this will be set out within “Section 9 — Classes of Information”,
and contact details will be provided within the relevant class.

Advice and assistance: If you have any difficulty identifying the information you want to
access, then please contact us to help you by email at
ACHSCPEnNquiries@aberdeencity.gov.uk or by telephone number 01224 655725.

Exempt information: We will publish all the information we hold that falls within the classes
of information in Section 9. If a document contains information that is exempt under
Scotland’s Freedom of Information laws (for example sensitive personal information or
commercially sensitive information), we will redact (black out) that information before
publication and explain why.

Section 4: Information that we may withhold

All information covered by our Guide to Information can either be accessed through our
webpage, or will be provided promptly following our receipt of your request.

Our aim in adopting the Commissioner’s Model Publication Scheme 2015, and in
maintaining this Guide to Information, is to be as open as possible. You should note,
however, that there may be limited circumstances where information will be withheld.
Information will only be withheld, however, where the Act (or, in the case of environmental
information, the EIRS) expressly permits it.


mailto:ACHSCPEnquiries@aberdeencity.gov.uk
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Information may be withheld, for example, where its disclosure would breach the law of
confidentiality, harm an organisation’s commercial interests, or endanger the protection of
the environment.

Information may also be withheld if it is another person’s personal information and its release
would breach data protection legislation.

Whenever information is withheld we will inform you of this and will set out why that
information cannot be released. Even where information is withheld it will, in many cases, be
possible to provide documentation with the withheld information edited out. If you wish to
complain about any information which has been withheld from you, please refer to “Section
8: Contact details for enquiries, feedback and complaints”.

Section 5: Our Charging Policy

Unless otherwise stated in “Section 9: Classes of Information”, all information contained
within our scheme is available from us free of charge.

We reserve the right, however, to impose charges for providing information in paper copy or
on computer disc. Charges will reflect the actual costs to Aberdeen City 1B of supplying the
information to you, e.g. photocopying and postage, as set out below.

In the event that a charge is to be levied, you will be advised of the charge and how it has
been calculated.

Information will not be provided to you until payment has been received.
There is no charge to view information online or at our offices.

We will always tell you what the cost is before providing the information to you.

Black & White Photocopying

A4 10p — per sheet
A3 20p — per sheet
Colour photocopying

A4 30p — per sheet
A3 40p — per sheet
Computer Discs

CD-ROM / DVD | £1.00 per disc

Postage costs may be recharged at the rate we paid to send the information to you. Our
charge is for sending information by Royal Mail First Class.

When providing copies of pre-printed publications, we will charge no more than the cost per
copy of the total print run.

We do not pass on any other costs to you in relation to our published information.
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Section 6: Our Copyright Policy

Where Aberdeen City IJB holds the copyright on its published information, the information
may be copied or reproduced by you without formal permission, provided that:

e it is copied or reproduced accurately;
e jtis not used in a misleading context;
e the source of the material is identified.

Where Aberdeen City I1JB does not hold copyright on information we publish, we will make
this clear.

Section 7: Records Management Policy

Aberdeen City IJB regards its records as a major asset. It confirms that its records are one of
the essential resources which support management in the efficient and effective fulfilment of
its governance, business and legal responsibilities. Our Records Management Policy can be
found in “Section 9: Classes of Information” - Class 5.

Section 8: Contact details for enquiries, feedback and complaints

The Act requires that we review our Publication Scheme from time to time. As we have
adopted the Model Publication Scheme 2015, this means we will regularly review our Guide
to Information.

As a result, we welcome feedback on how we can develop our guide further. If you would
like to comment on any aspect of this Guide to Information, then please contact us via any of
the channels listed above.

You may, for example wish to tell us about:

¢ other information that you would like to see included in this document;
e whether you found this document easy to use;

¢ whether you found this document useful;

o whether our staff were helpful;

e other ways in which our Guide to Information can be improved.

Our aim is to make our Guide to Information as user-friendly as possible, and we hope that
you can access all the information we publish with ease. If you do wish to complain about
any aspect of the guide then please contact us and we will try and resolve your complaint as
quickly as possible.

Any complaint will be acknowledged within five working days of receipt and we will respond
in full within 20 working days.

You have legal rights to access information under the Model Publication Scheme 2015 (as
described in this Guide to Information) and a right of appeal to the Scottish Information
Commissioner if you are dissatisfied with our response.
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These rights apply only to information requests made in writing or another recordable format.
If you are unhappy with our responses to your request you can ask us to review it and if you
are still unhappy, you can make an appeal to the Scottish Information Commissioner.

The Commissioner’s website has a guide to this three-step process, and the Commission
operates an enquiry service on Monday to Friday from 9:00am to 5:00pm. The
Commissioner’s office can be contacted at Scottish Information Commissioner, Kinburn
Castle, Doubledykes Road, St Andrews, Fife, KY16 9DS; tel: 01334 464610; email:
enquiries@itspublicknowledge.info; website: www.itspublicknowledge.info/YourRights.

All enquiries, feedback and complaints relating to this Guide to Information, or any other
aspect of Freedom of Information, Data Protection and the EIRs should be directed to:

Chief Officer,

Director of Aberdeen City Health & Social Care Partnership,
Health & Care Village,

Frederick Street,

Aberdeen

AB24 5HY

Email — ACHSCPENquiries@aberdeencity.gov.uk



mailto:enquiries@itspublicknowledge.info
http://www.itspublicknowledge.info/YourRights
mailto:ACHSCPEnquiries@aberdeencity.gov.uk
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Section 9: The classes of information that we publish

We publish all the information that we hold within the following classes. Once information is
published under a class, we will continue to make it available for the current and previous
two financial years.

Where information has been updated or superseded, only the current version will be
published. If you would like to see previous versions, you may make a request to us for that
information.

The classes are:

Class 1: About Aberdeen City 1B

Class 2: How we deliver our functions and services

Class 3: How we take decisions and what we have decided

Class 4: What we spend and how we spend

Class 5: How we manage our human, physical and information resources
Class 6: How we procure goods and services from external providers
Class 7: How we are performing

Class 8: Our commercial publications

NB — links to webpages & online documents are indicated by the @ sign.

Simply click on the blue text to access the information.
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Class 1: About Aberdeen City Integration Joint Board

Information about Aberdeen City Integration Joint Board, who we are, where to find us, how to contact us, how we are managed and our
external relations.

Information Published | Description | How to access it/details of any charges

About Us

About Us The Aberdeen City Integration Joint Board is a corporate Please see the @ 'About Us' pages of the website
body established under the Public Bodies (Joint Working)
(Scotland) Act 2014.

Website The Aberdeen City Health & Social Care Partnership website | The full address of the website is:

@ https://www.aberdeencityhscp.scot/

Vision & Values

“We are a caring partnership working together with our
communities to enable people to achieve fulfilling, healthier
lives and wellbeing.”

PDF document links in the @ Our Governance
page of the website.

Contact Details

Address and contact details for Aberdeen City Integration
Joint Board

As found on the @ Let's Talk page of the ACHSCP
Website.

Organisational Chart

Gives details of the organisational structure of the officers
working within the Integrated governance arrangements

To be published as soon as available.

Our Board Members

Board Members and professional advisers and stakeholder
representatives.

IJB Board Members Register of Interest

As found on the @ 'Our Board Members' page of
the ACHSCP website

News

Read about the IIB i.e. new releases, newsletters,
developments etc

As found on the @ 'Our News' page of the
ACHSCP website

Legislation & Regulation

Details about the legislation relating to the 1JB and its
regulation.*

*Please note that the IJB is not responsible for the content of
external sites.

@Public Bodies (Joint Working) (Scotland) Act
2014

@Freedom of Information (Scotland) Act 2002

@Data Protection Act 1998

11



https://www.aberdeencityhscp.scot/about-us/
https://www.aberdeencityhscp.scot/
https://www.aberdeencityhscp.scot/about-us/our-governance/
https://www.aberdeencityhscp.scot/lets-talk/
https://www.aberdeencityhscp.scot/about-us/our-board-members2/
https://www.aberdeencityhscp.scot/our-news/
http://www.legislation.gov.uk/asp/2014/9/contents/enacted
http://www.legislation.gov.uk/asp/2014/9/contents/enacted
http://www.legislation.gov.uk/asp/2002/13/contents
https://www.legislation.gov.uk/ukpga/1998/29/contents
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@General Data Protection Regulation

@Public Records (Scotland) Act 2011

External Relations & Working With Others

Partner Organisations

Information on our partner organisations *

* Please note that the IJB is not responsible for the content of
external sites

@ Aberdeen City Council

@ NHS Grampian

Accountability & Audit
Relationships

Details of bodies we are audited and/or regulated by, and the
nature of our relationship with them*

*Please note that the IJB is not responsible for the content of
external sites

@ Audit Scotland

@ Care Inspectorate

@ Healthcare Improvement Scotland

Information on Rights &

How to Make a Request

How to Provide
Feedback
(Complaints/Complimen

Y

How to provide feedback about the Aberdeen City Integration
Joint Board

How to provide feedback about social work services*
How to provide feedback about health services.*

*Please note that the 1IB is not responsible for the content of
external sites.

@ Feedback as found on the ‘Let’s Talk’ page of
the ACHSCP website.

Via Aberdeen City Council’s website page for @
Social Work Comments or Complaints

Via NHS Grampian’s @ Feedback & Complaints

How to make a freedom
of information request

How to make a FOI request relating to the Aberdeen City
Integration Joint Board

How to make an FOI request relating to Social Work
Services*

Email @ ACHSCPEnNquiries@aberdeencity.gov.uk

Via Aberdeen City Council’s @How to Make A
Request for Information pages

12



https://www.eugdpr.org/
https://www.legislation.gov.uk/asp/2011/12/contents
https://www.aberdeencity.gov.uk/
http://www.nhsgrampian.co.uk/nhsgrampian/gra_display_home_2015.jsp;jsessionid=A74750F864B1957CA8F09B1494882B53?p_applic=CCC&p_service=Content.show&pContentID=9298&
http://www.audit-scotland.gov.uk/
http://www.careinspectorate.com/
http://www.healthcareimprovementscotland.org/
https://www.aberdeencityhscp.scot/lets-talk/
https://www.aberdeencity.gov.uk/services/social-care-and-health/social-work-comments-or-complaints
http://www.nhsgrampian.org/nhsgrampian/gra_display_hospital.jsp;jsessionid=3320383C808BCC810F8E344B6E2AB798?pContentID=5271&p_applic=CCC&p_service=Content.show&
mailto:ACHSCPEnquiries@aberdeencity.gov.uk
https://www.aberdeencity.gov.uk/services/council-and-democracy/freedom-information/access-information/how-make-request-information
https://www.aberdeencity.gov.uk/services/council-and-democracy/freedom-information/access-information/how-make-request-information
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How to make an FOI request relating to Health Services* Via NHS Grampian’s @ Freedom of Information
pages

*Please note that the IJB is not responsible for the content of
external sites.

How to make a request Via Aberdeen City Council’'s @How to Make A
for personal information Request for Information pages

Via NHS Grampian’s @ Freedom of Information
pages

Model Publication The Scottish Information Commissioner's Model Publication @ Publication Scheme
Scheme 2015 Scheme 2015*

* Please note that the IJB is not responsible for the content of
external sites.

Guide to Information Guide to Information available under the Model Publication This document
Scheme 2015.

Class 2: How We Deliver Our Functions & Services

Information about our work, our strategy and policies for delivering functions and services and information for our service users.

Information Published | Description How to access it/details of any charges
Strategic Plan The Strategic Plan describes how the functions delegated to PDF document link in the @ Our Governance
the Aberdeen City I1JB by Aberdeen City Council & NHS page of the website.

Grampian will be delivered.
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https://www.aberdeencityhscp.scot/about-us/our-governance/
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Strategic
Commissioning
Implementation Plan

This document sets out our commissioning priorities for the
next few years. The plan also maps out, in the Market
Facilitation Statement, how we intend to support our valued
partners with the third and independent sectors to realise our
ambitions together.

PDF document link in the @ Our Governance
page of the website.

Localities

Information on our localities: how the Aberdeen City 1JB
delivers services locally.

Information on localities, including plans & profiles,
can be found on the website @ 'Our Delivery'

Other Strategies

Carers Strategy
Learning Disability Strategy

Mental Health Strategy (Aug 2018)

PDF document links in the @ Our Governance
page of the website.

Class 3: How We Take Decisions & What We Have Decided

Information about the decisions we take how we make decisions and how we involve others.

Information Published

Description

How to access it/details of any charges

IJB Board Meetings

Agendas, papers and minutes for Integration Joint Board
meetings.

IJB meeting dates

@ Integration Joint Board Papers

Audit & Performance
Systems Committee
Meetings

Agendas, papers and minutes for Audit & Performance
Systems Committee Meetings.

@ Audit & Performance Committee Papers

IJB Standing Orders

PDF document links in the @ Our Governance
page of the website.

IJB Scheme of
Governance

Scheme of Delegation: Roles & Responsibilities

PDF document links in the @ Our Governance
page of the website.
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https://www.aberdeencityhscp.scot/about-us/our-governance/
https://www.aberdeencityhscp.scot/our-delivery/
https://www.aberdeencityhscp.scot/about-us/our-governance/
https://committees.aberdeencity.gov.uk/mgCommitteeDetails.aspx?ID=516
https://committees.aberdeencity.gov.uk/mgCommitteeDetails.aspx?ID=553
https://www.aberdeencityhscp.scot/about-us/our-governance/
https://www.aberdeencityhscp.scot/about-us/our-governance/

Partnership
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Code of Conduct

Local Code of Government

Annual Governance Statement (contained within annual

accounts)
Risk Register PDF document links in the @ Our Governance

page of the website.

Board Assurance & PDF document links in the @ Our Governance
Escalation Framework page of the website.
Public Consultation & Details of how we inform and engage with service users, PAGE TO BE CREATED ON WEBSITE
Engagement families and key stakeholders. Details of current and previous

public consultations.

Class 4 :What We Spend & How We Spend It

Information about our strategy for, and management of, financial resources (in sufficient detail to explain how we plan to spend public money
and what has actually been spent).

Information Published | Description How to access it/details of any charges
Annual Accounts Statutory financial statements Directors report including PDF document links in the @ Our Governance
Board member and senior employees’ remuneration. page of the website.

Medium Term Financial PDF document links in the @ Our Governance
Strategy page of the website.

15


https://www.aberdeencityhscp.scot/about-us/our-governance/
https://www.aberdeencityhscp.scot/about-us/our-governance/
https://www.aberdeencityhscp.scot/about-us/our-governance/
https://www.aberdeencityhscp.scot/about-us/our-governance/

v

Aberdeen City Health & Social Care Partnership

Financial Regulations PDF document links in the @ Our Governance
page of the website.

Reserves Policy PDF document links in the @ Our Governance
page of the website.

Financial Monitoring As reported to IJB & APS Committees @ Integration Joint Board Papers
Reports

@ Audit & Performance Committee Papers

Class 5: How Aberdeen City IJB manages its human, physical & information

resources.
Information about how we manage the human, physical and information resources of the authority.

The 1JB does not directly employ staff, other than the Chief Officer and the Chief Finance Officer. Other staff working within Aberdeen City
Health & Social Care Partnership are employees of Aberdeen City Council and NHS Grampian.

The 1JB does not own physical assets. These are owned by Aberdeen City Council and NHS Grampian.

Information Published | Description How to access it/details of any charges
Information Resources Records Management Plan Under the Public Records The IJB Records Management Plan is currently
(Scotland) Act 2011 the 1JB is required to produce a RM Plan | being developed, details will be provided once the
which will be assessed and approved by the Keeper of the Plan is approved and published.
Records of Scotland.
Guide to Information This document Available online at:
Statistics Health information is published by the Information Services Information Services Division
Division of NHS National Services Scotland (ISD)* @ http://www.isdscotland.org
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*Please note that the IJB is not responsible for the content of
external sites.

Class 6: How Aberdeen City I1JB procures goods and services from external

providers.
Information about how we procure goods and services, and our contracts with external providers

Aberdeen City 1JB does not directly procure goods and services and does not hold information in this area; this is undertaken and held by
Aberdeen City Council and NHS Grampian. Please see the procurement arrangements by Aberdeen City Council & NHS Grampian for further
information.

Aberdeen City Council provides information on its procurement process here: @ Aberdeen City Council Contracts Register

Information Published | Description How to access it/details of any charges
Strategic Whilst the City IJB does not directly procure goods & PDF document links in the @ Our Governance
Commissioning services, this useful document sets out our commissioning page of the website.

Implementation Plan priorities for the next few years. The plan also maps out, in

the Market Facilitation Statement, how we intend to support
our valued partners in the third and independent sectors to
realise our ambitions together.

Invitations to Tender Invitations to tender can be found on the Public Contracts @ Public Contracts Scotland
Scotland portal*

17
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*Please note, the IJB is not responsible for the content of
external websites.

Contracts A list of contracts which have gone through formal tendering @ Public Contracts Scotland
can be found at Public Contracts Scotland Advertising Portal*

*Please note, the IJB is not responsible for the content of
external websites

Class 7: How We Are Performin

Information about how we perform as an organisation, and how well we deliver our functions and services.

Information Published | Description How to access it/details of any charges
Key Performance National Health & Wellbeing Outcomes As reported to the 1JB & APS Committee
Indicators

Performance Reports & Transformation Progress reports @ Integration Joint Board Papers

@ Audit & Performance Committee Papers

Annual Performance Annual reports PDF document links in the @ Our Governance
Report page of the website.

Audits & Inspections Information about audits & inspections carried out by external | @ Care Inspectorate - Sept 2016
bodies*

*Please note, the 1JB is not responsible for the content of
external websites.

Scottish Public Findings & Our Responses* @ Scottish Public Service Ombudsman
Service Ombudsman

*Please note, the 1JB is not responsible for the content of
external websites.
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http://www.careinspectorate.com/images/documents/3381/Joint%20inspection%20report%20of%20services%20for%20older%20people%20in%20Aberdeen%20City.pdf
https://www.spso.org.uk/

v

Class 8: Commercial Publications

Information packaged and made available for sale on a commercial basis and sold at market value through a retail outlet, for example
bookshop, museum or research journal
Aberdeen City IJB does not hold any information in this area.

Aberdeen City Health & Social Care Partnership

Revision Date(s) Notes
V1 April 2017 Initial creation of the document
V2 April 2018 Annual Review

Document is next due for review April 2019.
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